Who we are:
Sentinel Warranty offers a vehicle service contract administered
by a veteran and award-winning company with over 25 years
experience in the warranty and vehicle service contract space.
Sentinel Warranty® products are only available through the most
reputable credit unions in the United States. Now is the time to
learn more about our proven tradition of service, and what it can
do for you.

Sold by America’s most reputable credit unions.
Backed by an “A” rated insurance company.

Select any licensed repair facility and have them
give us a call. We’ll take care of the rest.

What we do:
Sentinel Warranty provides the finest credit unions in the United
States the premier warranty and vehicle service contract in
the country, including Any Year-Any Mileage® coverage. The
administrator of Sentinel Warranty® products maintains an A+
rating with the Better Business Bureau and files federally as an
insurance company. We are obligor on the service contract,
and are backed by a contractual liability insurance policy (CLIP)
issued by an “A” rated carrier with over $32 billion in assets.
This means that our partners and their members are protected,
having a direct route to both the administrator and the insurance
company.

Since 2012, our Charity Committee has contributed to
over 50 non-profit organizations. We have raised and
contributed over $100,000. We believe that being involved
in charity programs strengthens professional skills, team
building, thinking creatively, and overall well-being.
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TOWING

If your covered vehicle breaks down, we won’t leave you
stranded. We’ll arrange to have your car, truck, or SUV towed
to the nearest qualified repair facility within a 150-mile radius.
This service is available 24/7.

FLAT TIRE

Don’t risk changing a flat tire yourself - call us. We’ll send a
qualified pro to put a spare on your covered vehicle. If your
spare won’t work, we’ll provide you with transportation to
the nearest tire store for repairs.

EMERGENCY
FUEL

When it comes to emergency fuel, we deliver. Any time you
run out of fuel, we’ll arrange for a service provider to deliver
2 gallons of fuel to your covered vehicle. You are responsible
for the cost of the fuel at the time of delivery.

BATTERY
JUMP

KEY
LOCKOUT

RENTAL
CAR

Supreme Plus is Sentinel’s highest level of coverage.
An exclusionary policy covering all components
on your vehicle, except items considered normal
maintenance by the manufacturer.

Few things are more frustrating than a dead battery. If your
covered vehicle won’t crank, we’ll arrange for a service
provider to assist you and get your vehicle moving again.

Call us any time your keys are lost, broken, or locked inside
your covered vehicle. We’ll send a service provider and pay
up to $100 per occurence to cover the cost of the locksmith
service, excluding the cost of replacement keys. You are
responsible for replacement keys.

If you happen to find yourself in the unfortunate situation
where your vehicle is not drivable, we will reimburse you
for a rental car up to $30 per 24 hour period, with a $150
max per claim. In order to qualify, the vehicle must: 1)
be retained by the repair facility overnight, and 2) have a
failure to a covered component based on the coverge plan
selected, that if driven, would result in further damage to
the vehicle.
In the event that you are on a road trip and your vehicle is
not drivable due to a covered failure, we will reimburse up to
$100 per day for up to 3 days for meals and lodging. In order
to qualify for reimbursement, the vehicle failure must occur
more than 150 miles from your residence.

SURCHARGES
Business Use

Limited to cars, trucks, and vans that are not part of a pool or fleet, as used by the owner for:
route work, service or repair work, delivery or hauling, agricultural purposes, job site activities,
construction trades, and eligible vehicles owned by religious/charitable organizations.

Lift Kit/Tire Modifications

Mid-size SUVs and trucks are allowed a 4 inch lift and a tire modification up to 33 inches. Fullsize trucks and SUVs are allowed a 6 inch lift and up to a 35 inch tire modification. For vehicles
with tire modifications including oversized rims, this surcharge allows for a 2 inch increase in
rim diameter.
Please refer to the service contract for complete terms and provisions.

